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1,130 IDEAS FOR BRUSSELS
Stadspiratie (city inspiration)
The Flemish Community Commission (VGC) is outlining its policy in a multi-year plan. Stadspiratie
(city inspiration) brought together the people of Brussels between 28 January and 4 July to help
give shape to that plan. On the trilingual website www.stadspiratie.be, all information, news and
ideas have been brought together.
We began with two workshops in order to test the ideas and the approach with volunteers and
professionals. With their feedback, we were able to refine the Stadspiratie plan.
On 19 February 2020, the VGC launched an online platform and began the ideas round.
On www.stadspiratie.be, on postcards, at group gatherings and in online sessions, everyone had
a chance to submit ideas.
A team of researchers collected and clustered the 1,130 ideas and 235 reactions. The result was
1,232 contributions organised into nine themes. Six themes for which the VGC is partly responsible
served as the basis for the two Brussels workshops: one for citizens and one for organisations.
In those sessions, groups started working with appealing sample ideas for each theme in order
to come up with concrete policy recommendations.
These recommendations and a few sample ideas can be found in this report. They serve as an
inspiration for the VGC’s multi-year plan.
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Impact of the coronavirus crisis
A month after the launch, we had to adjust the process because of the virus. The
planned live gatherings in April and May could not take place. We had to review our
approach. More had to be done online.

• Live sessions -> online sessions

Originally, we wanted to combine online and offline methods so as to collect as many
ideas as possible. In addition to the widely distributed postcards and the campaign for
the website, we also planned physical workshops by and with civil society. These had to
be replaced by online sessions, which were made easily accessible, with a specially
developed tool and strong support by VGC staff. They resulted in many nice conversations
that yielded a rich harvest of ideas.

• Large-scale Brussels days - smaller online Brussels workshops

Originally, we had planned two large-scale Brussels days with 150 participants from the
population and associations over two whole days, to work with the flow of ideas made
available on stadspiratie.be, with the aim of establishing policy recommendations and
priorities. In the end, we had to replace them with two smaller online Brussels workshops,
one for organisations and one for citizens.

For these changes, we had to move quickly. The coronavirus forced us to learn to work with new
technologies and other ways to involve Brussels residents in the process. The efforts were quite
successful, although without the pandemic we would have reached more people. Because of the
coronavirus, fewer people had the mental and practical space to take part in Stadspiratie.

Our - inevitable - focus on online participation
made access a bit more difficult for vulnerable
groups of the Brussels population. Therefore,
we provided additional support for people with
lower levels of computer literacy and for those
who have less ready access to the internet.
By actively addressing associations and by
providing support materials, working methods,
and guided online sessions, we were nevertheless able to reach this target group. Thus, we
held an online session with the Brussels
Ouderenplatform (senior citizens’ association)
and were also able to collect good ideas via
the Brussels Onthaalbureau (Brussels Reception
Agency).
Of course, these substitute online sessions
also had their limitations. The physical Brussels
days were meant to last all day. Online, it is
difficult to run a meeting longer than two
hours. This meant that we were not able to
work in as much depth, and as a result, the
recommendations were not worked out in as
much detail.
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The various steps in Stadspiratie
In order to enable Brussels residents to have the floor as far as possible, Stadspiratie was divided
into several phases:

130

Steering group /
working group

Launch of test

Collecting
materials

Online ideas
round start 19/2

Mapping stakeholders
and communication
plan
Kick-off workshop
28/1

Tools and playbook
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Phase 2:
Collecting ideas and
involving stakeholders

Preparation
for public launch

First, we tested the ideas and the proposed
approach for Stadspiratie in two workshops
with volunteers and staff from organisations
in the VGC network. On 28 January 2020,
130 participants gathered in the Royal Flemish
Theatre (KVS) for the start-up workshops.
We wanted buy-in from civil society already in
the preparatory phase.

Phase 3:
From ideas
to recommendations
+ reporting

Processing
+ reporting
Brussels citizen’s
workshop

Online and
offline events

Expanding
and involving
broader network

Brussels organisations’
workshop
Processing ideas

Grouping ideas

Processing
and analysis

MULTIYEAR PLAN

Phase 1:
Preparation

1. PREPARATION

The participants were informed of the
Stadspiratie process and were able to provide
feedback. Their feedback included suggestions
on how to further improve the communication
or the proposed working methods, and advice
on how we could reach as many people in the
Brussels community as possible.

The 130 participants had a critical but constructive attitude. The aim of the workshops
was to further improve Stadspiratie and to
encourage as many Brussels residents and
visitors to the city as possible to participate
and share their ideas. We received positive
feedback from the sessions. There was great
enthusiasm about the trilingual approach of
the process and the involvement of civil society
in the preparatory phase. Points were brought
up that could be improved, and we immediately got down to it. For instance, it became clear
that we had to rework the initial set of questions
in plain language. Ultimately, we opted for six
clear keywords as anchors around which to ask
Brussels residents for their ideas. We also prepared
the tools and playbooks so that organisations,
associations or individual citizens could organise
clearer and more accessible conversations. For
example, we worked with a non-linguistic
method in order to be even more inclusive.
Although the coronavirus made it more
difficult for organisations to get involved,
various civil society organisations were able
to play an active role, and thanks to their
contribution and support, we could reach
more people in the Brussels community.
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2. IDEAS ROUND
Launch
We launched Stadspiratie at the press conference held on 19 February. We pitched it broadly so as
to involve as many people as possible in the process, awaken their enthusiasm and gather their
ideas. The launch served as the go-ahead for the ideas round.

WAT IS JOUW IDEE?

That lasted until 30 June. Everyone was invited to submit ideas around six themes: Learning,
Growing up, Participating, Working together, Meeting and Healthy living in the city. Those are the
six themes to which the VGC has a connection, are easy to understand and motivating. Hence the
decision to use active verbs. If someone could not fit his or her idea into one of the six categories,
there was also the possibility of submitting “other ideas”.

Heb jij grootse plannen of kleine ideeën voor onze stad? Deel jouw idee over leren,
opgroeien, meedoen, samen maken, ontmoeten of gezond leven in Brussel.
Deel jouw idee tot 30 juni 2020 op www.stadspiratie.be

Communication
Stadspiratie was also supported by a
wide-ranging communication campaign to
give all Brussels residents and visitors the
greatest possible chance to take part:
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• The 48,000 households that are registered
as Dutch-speaking received a letter and a
postcard from the VGC in the mail, with an
invitation to join in.
• We distributed extra postcards in book
packages from the library (200), in game
and sports packages for underprivileged
children and young people (550) and in day

•
•

•

•

Vous aussi, vous avez de grandes ou de petites idées pour notre
ville ? Faites-nous part de vos projets pour Bruxelles.

Do you have big plans or small ideas for our city?
Give us your idea for Brussels.

Partagez votre idée sur www.stadspiratie.be avant le 30 juin 2020.

Share your idea until 30 Juni 2020 on www.stadspiratie.be.

care centres via the pedagogical advisors
for Opgroeien in Brussel (Growing up in
Brussels) (300).
On the social media of the VGC, we posted
announcements and film clips.
We distributed a poster to Brussels
organisations and associations, inviting
people to take part.
To other parties and interested partners, we
offered materials on the website: banners,
posters, Instagram pictures, announcements in newsletters so that they could in
turn spread the word about Stadspiratie.
We also designed an easily accessible online
test.

Collecting ideas

404 ideas on stadspiratie.be

People could express their ideas on a postcard, online on the platform, offline in their
own bubble or in online sessions. In order to
make as many Brussels residents as possible
enthusiastic to come up with ideas for
Brussels, eleven working methods were
devised which they could use to get to work.
Working methods for children, methods that
were principally non-linguistic, an accessible
interview, and a format for meetings. By these
easily accessible means, we inspired people
not only to formulate their own ideas, but
also to collect them. All these ideas were
placed on the platform with an accompanying
tag, which made it clear which ideas came in
via which channel.

Residents and organisations in Brussels could
also submit their ideas for Brussels directly on
the website. 724 profiles were created.
Organisations in Brussels posted 93 ideas
directly on the platform. Individual citizens
sent in 311 ideas online.

Postcards
By sending out postcards and offering them in
various places, we were able to reach a large
public. People with lower digital skills could
also share their ideas. In light of the necessity
of using online methods, the postcards served
to ensure a good balance. All 439 of the
completed postcards were posted on the
website.

Offline sessions
Before the coronavirus forced us collectively
to stay at home, we organised two live
gatherings. Later, young people could also get
together at a safe distance in the D’Broej Centrum West, in order to exchange their
ideas for Brussels.
• On 6 March, the VGC held discussions with
some 20 young newcomers in the course of
an information afternoon and a party for
young newcomers. They came up with 14
ideas.
• The VGC also spoke to 5 parents on the
registration day for VGC Easter playgroups
on 7 March. That yielded 7 ideas.
• The D’Broej - Centrum West also got
together with 8 young people, who came
up with 21 ideas.

Online sessions
Because of the coronavirus, we had to cancel
the planned live meetings and workshops. To
give citizens and organisations the greatest
possible opportunity to think with us, we
organised several online sessions.
We conducted these via Zoom. We briefly
explained the six themes, and the participants
could choose their preference among them.
We then broke them down into subgroups,
which met in their own ‘Zoom room’ accompanied by a VGC employee, and formulated a
rich array of ideas. On the online tool Bpart
Live, the participants entered their ideas.
After that, all the participants came together
again. The ideas were clearly posted on an
“online bulletin board”. Based on the outcome,
the answers were explained and in some
cases further developed.

439

404

After the online and offline sessions, we
published all 287 ideas on www.stadspiratie.be.

287
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The VGC then held three guided sessions for
citizens and organisations:
• 3 June morning: 17 registrations,
9 participants, 23 Ideas.
• 17 June morning: 18 registrations,
10 participants, 20 Ideas.
• 29 June evening: 9 registrations,
3 participants, 13 Ideas.
Brussels organisations were also given the
chance to hold Stadspiratie sessions for their
own audience, team or volunteers.
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• Community school coordinators held an
online session, with the VGC’s support, for
6 participants, which resulted in 28 ideas.
• The Brussels Ouderenplatform also went
online. With the help of the VGC, the 3
participants together formulated 11 ideas.
This organisation made special efforts and
also collected ideas via email and regular mail,
which it entered on www.stadspiratie.be.
• The Brussels Onthaalbureau voor inburgering
(“bon”, the Brussels Reception Agency), held

its own online sessions in consultation
with the VGC. They reached 104 newcomers
enrolled in inculturation programmes, and
“bon” sent out a mailing to 750 others. In
all, these extra efforts yielded 136 ideas.
• The Minderhedenforum (minority forum)
organised 3 separate online sessions, in
consultation with the VGC, with a total of
24 participants. Together they came up
with 14 detailed ideas.

Results of the ideas round: great success
Big detailed plans or small suggestions: all
ideas were welcome. This is how we started
the debate, and gave everyone the opportunity to think along. All ideas were moderated, to
find out whether they were in line with the
rules. They were published in full transparency
on the website, where others could like them,
comment on them or draw inspiration from
them. Stadspiratie gathered a total of 1,130
ideas, which could count on considerable
impact and led to dialogue: they received
2,813 likes and 235 reactions (additions,
precisions, support). No fewer than 8,382
people visited the website a total of 12,815
times. Each visit lasted an average of 3
minutes and 35 seconds.
This is the number of ideas submitted per
week. To give as clear an image as possible,
the postcards, the input from the online and
live sessions conducted by the VGC and the
136 ideas from “bon” were not included. That
would have given an inaccurate image.

Stadspiratie was off to a strong start. But a
few weeks later, COVID-19 prevailed. Yet
Brussels residents continued to submit ideas
during lockdown. Only after a break in the
social media campaign did the number of new
ideas fall. When we restarted the communications campaign, the figures picked up slightly.
From week 14 onward, Stadspiratie focused on
online dialogue to collect ideas.

Lastly, an overview of the submitted ideas, by
theme. We received around the same number
of ideas for each of the themes. The miscellaneous category “Other ideas” received the
largest number of ideas, given its broad
purpose. Brussels residents were particularly
inspired by the category “Healthy living”.

1.130
2.813
12.815
3m35
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Profile of the Brussels participant

DESCRIPTION OF SAMPLE
Sex

Age

Population

Other/no answer
Women
Men

English

Link with Brussels

Children (N=184)
Yes

No
Resident

12

Worker

Language

Visitor

None

Student

Pupil

French

Place of residence (N=185)

Dutch

Population

Schaarbeek
Brussel-stad
Brussel-Laken
Jette
Sint-Jans-Molenbeek
Elsene
Sint-Gillis
Anderlecht
Etterbeek
Vorst
Sint-Joost-ten-Node
Watermaal-Bosvoorde
Ukkel
Evere
Koekelberg
Oudergem
Ganshoren
Sint-Agatha-Berchem
Sint-Lambrechts-Woluwe
Brussel-Haren
Brussel-Neder-Over-Heembeek
Sint-Pieters-Woluwe

To keep Stadspiratie as easily accessible as
possible, we did not ask for any additional
information in the online profile. We were able
to sketch an image of our participants using
the online test. The test was completed on
www.stadspiratie.be 233 times, of which 9
were in French and 9 in English.
Of those 233 participants, 159 wished to be
kept updated by Stadspiratie: they entered
their email address for the purpose. More than
half of the participants lives or works in
Brussels. Residents are spread across all the
communes, with Schaarbeek and Brussels City
the most frequent. There is an overrepresentation of women and people between the ages
of 25-45.

3. From idea to recommendation
For the Brussels workshops, a researcher encoded all 1,130 ideas and 235 reactions. In all, we had
2,636 codes in 56 subthemes, grouped under 9 main themes. A single contribution could fall within
more than one subtheme.
1,232 contributions were thus encoded, each with at least one of the subthemes and at least one
related main theme. 132 contributions received no code, since they did not have any substantive
contribution (e.g. ‘Yes!’, ‘Super cool project!’ or ‘Lovely initiative’).

Bring together people with an entrepreneurial mindset and talent
An example of an idea that received more than one code:
Bring together people with an entrepreneurial mindset and talent. Use the city’s empty
buildings such as warehouses or industrial buildings to meet and create. Transform these
buildings into a place with small workshops and pop-up stores for beginning entrepreneurs.
Small start-up businesses that do upcycling: a coffee bar, a sandwich bar, homemade
clothing, a farmer with a small market garden and livestock in a pleasant space where there
is room for people to meet.
This idea was given the following codes:
• Participating and creating together (with subcodes “Social network in the city”
and “Connecting people through activities in the city”)
• Entrepreneurship in Brussels (with subcodes “Coworking space in Brussels”
and “Circular economy”)
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Growing up in Brussels

How

What
safe, child-friendly
infrastructure

greater geographic spread of
after-school activities

expand range of out-of-school,
after-school and other leisure activities

Cleaner playgrounds with green zones, sand pits,
climbing frames, trees to climb, benches, picnic
tables, etc. With bathroom facilities for children and
adults and checks on waste, illegal dumping and
dog mess

youth work
in squares and parks

child-friendly
play and meeting places

practical organisation and
accessibility of childcare

child-friendly cafés: cafés with enough space
for children: a play corner, books and board
games, an area to leave pushchairs, baby-care
facilities, suitable menu, etc.

indoor playgrounds

In the city: climbing pyramids, slides,
scooter/roller skating track, obstacle
course, children’s farms
leisure activities and camps for
children with an impairment

improved access to
aﬀordable childcare,
including for job seekers
and those who speak
other languages

activities in
various languages
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greater variety of after-school
activities at school giving children
the possibility of becoming familiar
with various disciplines (art, drama,
sport, languages, etc.)

wider range of
budget-friendly activities
during the summer holidays

swimming pool for playing, water playground and
in general more swimming pools, open-air swimming
ponds or pools

app and other information channels providing an overview of the range
and function to ﬁnd out about child-friendly play and meeting places
and out-of-school activities and ﬁnd the locations

support organisations providing
psychological help for young people

Dutch-language
activities

support for integration of newcomers with the help of buddy families

By encoding the ideas and reactions, we made
the main lines visible. Six themes emerged:
Multilingualism in Brussels, Learning, Growing
up in Brussels, Communication and information, Participating and creating together, and
Sustainable and liveable city. With these six

themes, we went to work in the workshops.
They are in line with the core competences of
the VGC or have clear links to them. There is
often overlap with the competences of other
public authorities.

Many ideas fell within three policy areas for
which the VGC is not competent: Mobility in
Brussels, Entrepreneurship in Brussels and
Living in Brussels.
We passed those ideas on to the competent
authorities. We also included them in an
annex to this report.
We replaced the “Brussels day” scheduled for
6 June with online Brussels workshops: on
Friday, 3 July for organisations and Saturday,
4 July for residents. We recruited citizens with
a mailing to all participants in Stadspiratie
who had said they would like to be kept
informed. We supplemented this group with
mailings to other target groups we also hoped
to reach. Organisations were invited directly
to the workshop.
In advance, all participants received working
materials in Dutch, French and English: a short
visual presentation of the themes and core
ideas, supplemented by five ideas that had
been submitted on the website. The participants could choose which themes they
preferred to work on in the online session.

Based on their choice of themes, we formed
subgroups for each session. Each participant
discussed two themes, in varying groups of
between 2 and 9 participants. The conversation
was led by a facilitator and a minute-taker. In
the group dialogues, the participants further
developed ideas into concrete recommendations.

among the citizens who took part. Of the 45
citizens registered, 26 ended up participating.
Two participants used French and 3 English.
The registered citizens came from all the
different communes, with Brussels City (20%)
and Anderlecht (13.5%) the best represented.

not to answer this question). 54% of participants have children. The widest disparities
were in level of education: 86% of those
registered has a post-secondary degree, 12%
had completed upper secondary school, and
2% had no diploma.

There was a good spread of ages as well, with
a slight underrepresentation of those over 56.

44 organisations signed up, of which 29
ultimately took part. That made for a balanced
mix of sectors, so that various perspectives
came to the fore. We also saw this diversity

The gender balance was also relatively stable,
with 57% women and 41% men (2% preferred

3. Where do you live?

4. How old are you?

25
9.1% older than 65
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5
18.2% 46 - 55 years old

se
us
Br

vo

in

os

et

l-B

ni

aa
w

oo

n

m
Ik

er
W
at

l

de
or

st

e
Vo
r

No

-W
ol
rs
te

ie
nt
-P
Si

Si

nt
-J o

os

t-t
e

n-

en
ol
-M
ns

uw

de

ek
be

ill

is

ek
be

re

ar
ha
Sc

nt
-G
nt
-J a

n

e

ho

ek

er

ns
Ga

Ev

ek

ne
se

be
er
Ett

Si
Si

ed

er
-o

ve

r-H

ee

m

l-L
se
us
Br
l-N

36.4% 36 - 45 years old

Br

us

se

El

be

en
ak

en
ar

ta
Br

us

se

l-H

l -S
se
us
Br

de

rle

ch

d

t

0

An

Percent

25.0% 25 - 35 years old
11.4% 56 - 65 years old

15

15

STADSPIRATIE

RESULTS
Results of the ideas round
In all, the 1,232 contributions were assigned 2,636 different codes. These yielded six main themes.
On the coming pages, we will discuss these themes in detail. For each theme, we will go into the
results of the ideas round with an overview of the contributions, a sampling of interesting ideas
and a summary of the recommendations by the organisations and citizens. Our samples are of
course always more limited than the richness of the ideas submitted, which you can consult on
the website.
Some ideas in this report are not the literal reproduction of the ideas as they were submitted
to the Stadspiratie platform. They were lightly edited for style for this final report.
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Main theme

Number of ideas
per main theme

% of the total number
of contributions

1. Sustainable and liveable city

519

42%

2. Participating and creating together

435

35%

3. Growing up

138

11%

4. Learning

128

10%

5. Multilingualism

103

8%

6. Communication and information

99

8%

Policy area

Number of ideas
per main theme

% of the total number
of contributions

Mobility in Brussels

326

26%

Entrepreneurship in Brussels

65

5%

Living in Brussels

53

4%

In an annex, we provide an overview of the
contributions and a sampling of the most
promising ideas across the three policy areas
for which the VGC is not competent. We did
not address these further in the workshops,
and so no concrete recommendations have
been developed.

SUSTAINABLE AND LIVEABLE CITY
In total, we received 519 ideas about the “Sustainable and liveable city”: 42% of the contributions
submitted. Clearly, this was the most important theme for participants.
41% of the contributions called for new green spaces in Brussels, 24% for more and better infrastructure in the city, 23% for a clean city. 13% of the contributions in this theme were about safety
and law enforcement in Brussels. This is an area that residents consider an essential aspect of a
liveable city.

Theme

Number
of ideas

% of the total
number of
contributions
(1,232)

% in
main theme
(519)

Sustainable and liveable city

519

42%

100%

Creating green spaces in Brussels

211

17%

41%

Infrastructure in the city

126

10%

24%

Clean city (waste and recycling)

120

10%

23%

Safety and law enforcement in Brussels

69

6%

13%

Gardening in the city - collective and vertical

39

3%

8%

Well-being

33

3%

6%

Sustainability in the city

28

2%

5%

Play and living streets in the city

22

2%

4%

Sustainable food

13

1%

3%

Sustainable energy

12

1%

2%
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SAMPLING OF IDEAS ABOUT THE “SUSTAINABLE AND LIVEABLE CITY”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
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• In Copenhagen, they plant fruit trees and
bushes in the streets, on squares and in
parks. Everyone can pick the fruit and taste
them. This could bring us closer to nature
in Brussels as well.
• If rest and care home gardens were opened
up as community gardens, families would
have somewhere to go and garden, and the
elderly would have more social contact at
their residence. Children and adults would
learn how to garden and to understand
and respect nature better, and the city’s
biodiversity would be boosted.
• Create “libraries” also for things other than
books and films. There are so many things
that we only use once a year or less. Think,
for example, of paint supplies. Or things we
no longer need a year later, like children’s
clothing. Why can’t we expand libraries to
include these things? That way, you would
no longer need to invest in a wallpaper
steamer or buy baby clothes every three
months after your little one has outgrown
them. As a society, we can save a lot of

money this way.
• Ilot De Fabrication (Production Island): A
meeting place for “makers”. The coronavirus
crisis has shown us even more clearly that
we have to keep knowledge of manufacturing and repairing close to home. In addition
to a library, a community or cultural centre
and a sports hall, each commune should
also provide a workshop for makers. A
place where people can learn to repair
bicycles, install audio boxes, and apply
permaculture principles. But also with
access to a large wood and metal workshop, a “fab lab” and sharing libraries for
materials and tools. People can learn a
trade and new small manufacturing
businesses would be formed.
• A sustainable kitchen for local residents on
weekday evenings: easily accessible, cheap,
healthy and sustainable food and a place
where you can meet your neighbours. This
can be organised at community centres or
company cafeterias that are not used in
the evenings.
• My idea is to start an association where
designing, setting up and maintaining
gardens can be a medium for organic
growers. And where we can share things,

plants and produce with all the members.
Circular and ecological thinking and
permaculture are our principles. Using
manual tools and traditional techniques for
managing green spaces. In order to launch
such a process, we could certainly use your
assistance.
• There are various care institutions. They
seem to live in isolation from each other.
By consulting in the care sector, everyone
comes into contact with each other.
Various caregivers get to know each other
and exchange information. This can be
done, for example, by coordination on a
neighbourhood level: What health services
are active there? How do we bring them
together? By discovering needs and
consulting about care, older people can live
at home longer and stay healthy. It can also
help detect solitude.
• We need more, longer and integral wellbeing processes customised for young
people, which approach them from various
angles (health, free time, education). Such a
holistic approach is a pathway for finding
more long-term solutions to complex
problems.
• Benches in the city are places for informal,

relaxed and small meetings. They offer
opportunities for passing connections but
can also be the breeding ground for
communities. Brussels has far too few
public benches, and most of them are
boring and don’t foster any eye contact of
conversation. I thought that a competition
in which schools, arts academies, artists
and creative citizens could submit designs
for public benches to be appraised by a
jury. The most attractive ones, and in
particular those that are most likely to
foster encounters, would be produced by
the vocational training classes in Welding
and Woodworking, in collaboration with
the designer of the bench. The benches
would be placed in strategic sites around
Brussels, in public spaces, and perhaps also
where public spaces merge with private
ones, in hidden neighbourhood spots. A
walking tour could even be designed along
the different benches, to familiarise people
with these hidden gems.
• A health centre for each commune, where
you can find a doctor, psychologist,
dietician, social worker, psychiatrist and
educational advisor. This would make such
services more accessible to vulnerable
citizens and be profitable over the long
term.

RECOMMENDATIONS FOR SUSTAINABLE AND LIVEABLE CITY
In the workshops, we asked for concrete
recommendations for each theme. For the
theme “Sustainable and liveable city”, we
received recommendations from workshops
with 9 organisations and 13 citizens.
n Recommendations by organisations
Invest in blue and green spaces in the city
• Invest in green spaces that are accessible
to every layer of Brussels’ population, green
spaces that make the city liveable.
• Support organisations, citizens and
neighbourhood initiatives for “accessible
green spaces”.
• Guide people to various forms of green
spaces that are easily accessible and
nearby.
• Create pop-up living spaces such as streets
periodically turned into play spaces. Turn
them into meeting spaces.
• Invest in small-scale, easily accessible events
on the waterfront or near green spaces.
• Invest in sustainability, greening and
allotment gardening.
• Open up gardens and inner courtyards of
public institutions.

Foster collaboration
• Create an experimental space for citizens
and civil society partners, and support
small and diverse green and sustainability
initiatives where people are co-owners.
• Support the participation of citizens and
associations in creating sustainability and
green spaces in public areas.
• Incorporate sustainability with other VGC
policy areas (such as social cohesion,
lifelong learning, diversity).
• Devote more attention to integrating
sustainability in education.
• Strengthen collaboration between education and well-being.
• Collaborate even more with other authorities, the French Community Commission,
the Common Community Commission, and
the Brussels Capital Region.
Foster sustainability
• Commit the VGC firmly to sustainability.
Set things in motion, be a pioneer.
• Raise awareness of sustainability, reuse and
recycle among the general public.
• Encourage “maker” workshops and repair
cafés in community centres and neighbourhood centres (circular economy).
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• Guide newcomers and “new arrivals” in
neighbourhoods to green spaces and green
committees. Encourage them with pilot
projects.
• Link subsidies to projects giving attention
to participation, sustainability, diversity
and inclusion. Consider social impact bonds
for social and sustainable neighbourhoods.
• Social cohesion has an important link to
the sustainable and liveable city: invest in
both domains: social and green.
Healthy food and lifestyle
• Strive for sustainable food and a healthy
lifestyle for people from vulnerable target
groups, for day care centres and schools.
• Support parents in cooking workshops,
teach them to eat and cook healthy food.
• Offer subsidies for green actions, green
spaces and edible plants.
n Recommendations by citizens
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Invest in blue and green spaces in the city
• Make public space greener and encourage
small initiatives by citizens and organisations. Inform them about it.
• Promote access to green spaces with
“smart city” initiatives.
• Green the buildings of the VGC itself. Invest

•

•
•

•

•

in vertical gardens. Include this in the
subsidy criteria for schools and other
community services.
Add a patch of green to abandoned plots
or roads that still have too many concrete
surfaces.
Invest in rainwater collection.
Reduce noise pollution and invest more in
soft mobility and a code of conduct for the
road, green façades and noise assessment.
Foster not only greening, but also encourage people living in apartments to think
along the same lines.
Teach citizens how to set up greening
projects as members of a larger whole.

Foster collaboration
• Invest in collaboration with initiatives such
as “Living en ville” and climate actions.
• Support projects to recover unsellable fruit
and vegetables and distribute them to
poverty associations in community centres
and neighbourhood houses.
• Encourage public spaces that are still
underused to share with community and
cultural initiatives.
Foster sustainability
• Enact legislation that makes citizen
initiatives possible.

• Support citizen initiatives with more than
just funds. Give them practical and
logistical support as well, by offering
infrastructure, tips and suggestions, and
provide for customised communications.
• Use the resources of citizens. Awaken
residents’ civic sense to reduce waste,
participate in community composting and
keep public areas clean.
• Organize campaigns on sustainability
initiatives, with citizen projects across the
boundaries of the various communes.
• Invest in energy recovery at all possible
services.
• Invest in the use of natural materials.
• Involve citizens in the liveable city. This is
particularly important for Brussels in order
to ensure that people continue to want to
live here. Sustainability is a way of committing people to the city. Involve people in
their surroundings and keep the environment liveable.
Invest in information and communication
• Raise people’s awareness and inform them.
• Communicate more about and invest more
in joining up the good, often small-scale
initiatives that already exist.

n Summary - Brussels as a “Sustainable and liveable city”
The topic of Brussels as a sustainable and liveable city is a priority of its residents. People
dream of a clean and sustainable city in which life is becoming more and more pleasant.
In positive terms, this means that: striving for a blue-green city where life is agreeable
requires a lot of accessible green space. For this, you also need a lot of small green areas:
gardens, a tree here and there, green façades, accessible bodies of water.
But liveability is also about waste management and sustainability. Look for solutions mainly
in citizens’ behaviour and actions and look for opportunities for sustainable and ecological
waste management, sustainable water management, the circular economy and neighbourhood composting.
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PARTICIPATING AND CREATING
TOGETHER
In all, we received 435 ideas about ‘Participating and creating together’: 35% of the contributions
submitted. This is the second most important theme in Stadspiratie.
43% of the contributions were about ‘Connecting people via activities in the city’, 28% about the
organisation of actions that raise the level of involvement and participation in the city, 26% about
fostering culture and sport in Brussels, 17% about integration and 15% about the importance of
social networks in the city. This is clearly a theme that resonates very strongly with participants.
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Theme

Number of
ideas

% in
% of all
the main
contributions
theme
(1,232)
(435)

Participating and creating together

435

35%

100%

Connecting people via activities in the city

187

15%

43%

Increasing involvement and participation in the city

122

10%

28%

Culture and sport in Brussels

114

9%

26%

Integration

73

6%

17%

Social network in the city

64

5%

15%

Making culture in Brussels accessible

47

4%

11%

Diversity in Brussels

36

3%

8%

Getting to know Brussels

31

3%

7%

Seniors in the city

27

2%

6%

Newcomers

23

2%

5%

Addressing discrimination

17

1%

4%

SAMPLING OF IDEAS ABOUT “PARTICIPATING AND CREATING TOGETHER”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
• A regional meeting place, a common area
with local branches that translate the
regional dynamic into proximity and
inclusiveness. The commons house is a
place to learn and do, a pleasant and lively
gathering place for initiatives that work
sustainably with municipal resources and
communities. Think: Amsterdam’s “Pakhuis
De Zwijger” meets the TimeLab in Ghent.
• Set aside part of the budget to fund
projects submitted by citizens via de facto
associations or clubs to improve their
neighbourhood, city or region. Allow online
voting on projects if the number of ideas
exceed the budget. Have officials check
whether the projects are realistic and
lawful.
• Buddy families to help newcomers with
education. Possibly in partnership with
schools or with Sonja Erteejee. Ensure proper
assistance and support for the buddy
families: with training and opportunities
for the various buddies to meet.
• We can play an important role - not only in

literally translating messages but also by
taking account of cultural sensitivities and
the vulnerability of families in these
translations. That became even more
evident in the very explicit translations of
the coronavirus measures, which nevertheless do not appease worry and distrust.
• Quality of life and social cohesion go hand
in hand: Improve green spaces, meeting
places and rest areas and expand them
further. Make use of the diversity of the
Brussels population in a community project
with mixed citizen participation and
neighbourhood parties. Small-scale is
perfectly fine. Involve the population in
democratic decision-making (with successful
experiments such as in the town of Torres,
in Italy).
• Community centres are the beating heart
of the neighbourhood. Keep investing in
dialogue with your immediate surroundings. By creating learning and meeting
spaces, engaging in a conversation about
supply and demand, involving socio-cultural work, jointly searching for something
new or supporting areas where there is a
clear need. Collaboration and co-creation
as assets.

• Every year, we organise an intergenerational
and multicultural neighbourhood party
with maximum participation of local
residents. We highlight local talent. The
event is led by teenagers and young people
around La’J and D’Broej - Centrum West.
Other partners are invited to do their bit.
• Organising activities at school, where
parents and the neighbourhood can take
part. For example, a neighbourhood party
that starts with a meeting and closes with
a celebration of diversity and culture.
• Everyone contributes dishes from their
own culture, for example. This way, we also
learn a lot about each other. It is important
to use a method that ensures exchange
between the various activities. An example
may be a speed date for parents: a chance
for exchange between everyone.
• Permanent Stadspiratie. What? Structurally
entrenching the exercise that is now being
carried out with Stadspiratie. Ask the same
questions for each policy area and each
plan: How can Brussels residents help
shape life in Brussels? How do we ensure
that vulnerable groups get the opportunity
to have their voice heard? How do we give
more space to grassroots initiatives? What
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do you want to change and what do you
need to achieve that change? Are you
aware of good examples that can inspire
Brussels? What is your dream? How? To
find answers to policy questions, continue
to work with civil society, with people and
organisations that work with the people of
Brussels day in, day out. Why? Ensure that
the fundamental rights of all Brussels
residents - whoever is here is from here
- continue to be safeguarded in all areas of

life: decent, affordable housing, income
above the poverty line.
• I would be pleased if cultural activities
such as performances or theatre were
easily available at a reasonable price in
care homes. And if residents of care homes
could participate more easily in cultural
activities by running an accessible bus
service or organising cultural activities
during the week. Offer cheap transport to
persons with limited mobility to enable

them to go to the market for example, or a
mussels feast. It would be good if the city
of Brussels could give subsidies to create an
appropriate garden in the care home itself
or a green space where you could easily go
for a stroll with wheelchair users. Subsidies
to create collaborative ties (libraries,
cultural centres, schools). Dutch-speaking
volunteers who could pay individual visits
to Dutch-speaking residents.

RECOMMENDATIONS FOR PARTICIPATING AND CREATING TOGETHER
In the workshops, we looked for concrete
recommendations for each theme. For the
theme of “Participating and creating together”,
we arrived at recommendations based on
workshops with 12 organisations and 9 citizens.

•

n Recommendations by organisations
•
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Creating together and participating
• Use the potential of the community centres
to involve target groups in what is going
on in Brussels.
• Appoint intermediaries in the community
centres so that the offer is customised, the

•

•

target groups are involved in operations
and the information reaches the target
group in question.
Support and finance the community centres
to set up participative methods so that
they can work with the target groups being
addressed. Enterfestival is a good example.
Give organisations enough “white space” to
communicate, participate and offer support.
Ask the target group itself how they can be
reached and what they want to do.
Develop a communication and participation
strategy for each target group.
Set up participatory projects that are close

to the citizens, to find out what each
neighbourhood needs.
• Provide a larger budget for target groups
that are harder to reach, such as teenagers.
Foster collaboration
• Involve partner organisations in a project
or policy line early enough, and avoid
imposing them after the fact. Ask partner
organisations actively and in advance about
the best way for the VGC to approach
projects, such as during a platform session.
• Build up knowledge about communication
and participatory methods and share them

with the entire VGC network. Ensure that
the VGC knows about initiatives and
expertise in the domain, and don’t use the
same organisations each time, for example
during study days. This is a challenge, and
it takes time and space for custom-made
work. Keep smaller organisations in mind.
• Invest in professional support for volunteers.
• Match volunteers with organisations via an
app or social media.
• Continue to use participatory working
methods such as those used in Stadspiratie.
Hold a networking day for organisations,
arrange meetings among organisations,
build bridges among organisations.
Integration and diversity
• Find out how the VGC could encourage and
support older white male boards of directors
in workplaces to become more diverse and
thus better reflect the Brussels reality.
Develop a trajectory for workplace partners.
• Encourage organisations to invest more in
participation by target groups, so that they
can be better represented on boards of
directors.
• Ensure there are more diverse employees
and volunteers so as to build a bridge to
target groups.
• Finance and promote collaboration: steer

young newcomers toward the regular offer
and help familiarise them with a wide
range of activities.
• The VGC and partner organisations work
together to form buddy families in order to
foster the integration of newcomers.

Invest in information and communication
• Inform and support citizens about how
they can best communicate about their
own initiatives.
• Hep citizens to communicate about their
initiatives and have the VGC publicise them.
• Give citizens feedback on their projects,
complaints and suggestions.

n Recommendations by citizens
Creating together and participating
• Invest in projects such as “Have your say”:
you can clearly express your opinion on
regulatory initiatives (provide feedback on
the legislation). Many people wish to make
time for this. Involve citizens in policymaking.
• Provide feedback on the suggestions and
ideas that you will move forward with,
those you will not use or those you cannot
use because the VGC is not competent for
that area.
• Give citizens a budget that they can use
freely, and reward initiatives in which a lot
of time and effort has been invested.
Foster collaboration
• Work intensively with other authorities
such as the Region or the French
Community Commission.

Support citizens
• Support neighbourhood activities and local
projects. Reduce the administrative burden.
Make it less complicated to start a new
initiative.
• Provide for practical guidance by the
cultural policy coordinator.
• Modernise the administration: more flexible,
more accessible and more customer-oriented.
• Make available enough affordable or free
and easily accessible spaces.
• Provide for local support, independently of
the French-speaking/Dutch-speaking divide,
with a pragmatic rather than political
approach.

25

STADSPIRATIE

n Summary - Participating and creating together in Brussels
Participating and creating together in Brussels is one of the most important themes in
Stadspiratie. Residents expect clear action from the VGC in collaboration with the network
of organisations.
Involvement and participation can be reinforced on both a small scale and on a large scale
by more neighbourhood actions, neighbourhood activities and thematic think-tanks that
bring together specialists and citizens. The twofold axis clearly comes to the fore.

WHAT IS YOUR IDEA?

Residents really want to create together: they wish to collaborate with participants of
different ages, with diverse backgrounds and with specialists around topics that matter to
everyone, such as mobility, infrastructure or the environment. Stadspiratie itself is invoked
from time to time as a good example of an initiative to be extended.
Neighbourhood activities are very important for Brussels and can be further reinforced by
organising small-scale projects and activities that bring together everyone from the neighbourhood, enable each person to learn about the various cultures and foster contacts
between generations.
There is a link between participating and creating together. The first is often seen as a
necessary condition for the latter. By doing things together, residents can also create
together. “Doing together” can consist of a wide range of activities: creating culture and art,
sport, dance, neighbourhood parties, street parties, meals. Diversity is often seen as very
important in the multinational city of Brussels; The importance and value of volunteers is
strongly emphasised under this theme.
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GROWING UP IN BRUSSELS
In all, we received 138 ideas about “Growing up in Brussels”: 11% of the contributions submitted.
57% were about child-friendly play and meeting places, 37% about leisure time and recreation, 17%
about Community Schools and 15% about childcare (outside school). There was a fair bit of overlap
in the last three subthemes.

Theme

Number
of ideas

% in
% of all
the main
contributions
theme
(1,232)
(138)

Growing up

138

11%

100%

Child-friendly play and meeting places

79

6%

57%

Leisure time and recreation

51

4%

37%

Community School

23

2%

17%

Childcare (outside school)

21

2%

15%
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SAMPLING OF IDEAS ABOUT “GROWING UP IN BRUSSELS”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
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• Build junk playgrounds in Brussels. It has
been proven that this is educational and
good for children’s development. https://
www.smallsteps.nl/nl/nieuws/
rommelspeelplaats#gref
• Could we not open up the playgrounds of
Brussels schools outside school hours
(Wednesday afternoons, weekends, school
holidays) as play areas for children?
• In general, childcare is not expensive. A
symbolic amount is requested per day or
hour. The childcare hours are also learning
opportunities, when children play with each
other and learn from one another. With a
free childcare system, more children would
be able to use it. Apart from the very positive
effect on their development, this also
promotes integration between children.
• Single parents are a growing group in
Brussels. We need support for our family,
for example via flexible childcare for
school-aged children if their parents work
shifts. A sort of boarding school, in other
words, not for the whole week, but only

when it is needed. I would also like a
structure that helps parents organise things
among themselves and help one another.
That way we could form a network of
single parents who support one another.
• A water park along the canal where children
can play and experiment with water
(Archimedes’ screw, locks, waterwheel,
water pump, natural water purification).
That would be perfectly possible on the
abandoned lot at the Ninoofsepoort. It
would not only serve as a meeting place
but also enhance “water in the city”.
• At the intersection of the Simonsstraat and
the Helihavenlaan, the abandoned lot
offers potential for a temporary
playground for young children of the
neighbourhood. There are playgrounds for
somewhat older children at the
Maximiliaanpark, which are not suited for
the youngest ones, who are now playing in
the streets. With your support, our
neighbours and myself would like to take
care of this.
• The VGC subsidies for installing or
redeveloping playgrounds in Brussels
schools are already a success story. This is
very important for children’s well-being –

but much more money needs to be made
available, albeit with priority for schools
that are far from nature, such as those in
the city centre and other densely populated
neighbourhoods. Request also that the
schools green the playgrounds and play
areas, not with artificial grass but with
trees and plants in order to increase
children’s love of and respect for nature.
More green schools, in other words, such as
‘t Regenboogje in Etterbeek. Also - why
not? - money to green the school buildings?
Vertical gardens, façade plants, flowers.
• Many expats (rich and poor) lack a network
in Brussels. They are often forgotten, but
have a lot of potential and interest. In
some families, one parent has a job in
Brussels, but the other is a stay-at-home
parent. That person may well be happy to
play a role in society. The school is an
important meeting place for those people,
and the activities of the Community
Schools involve them in community events
and offer them a network.

RECOMMENDATIONS FOR “GROWING UP”
In the workshops, we looked for concrete
recommendations for each theme. For the
theme of “Growing up in Brussels”, we arrived
at recommendations based on workshops
with 7 organisations and 3 citizens.
n Recommendations by organisations
Childcare
• Expand the capacity for childcare and
make it more accessible, especially in less
well-to-do neighbourhoods and neighbourhoods with a low level of coverage.
• Provide subsidies to childcare for shortterm emergency care and flexible care in
order to increase accessibility and motivate
childcare centres to offer this.
Expand the offer
• Expand the capacity for youth programming. A larger offer is needed, and place for
young people (14- to 18-year-olds).
• Provide more child-friendly, free meeting
places for parents with small children.
• Expand the range of group activities
offered to children and young people in
Dutch, with special attention to geographical distribution. Bring the offer to the

neighbourhoods.
• Achieve a lasting increase in capacity in
youth well-being programmes in order to
reduce waiting lists.
• Invest more and continuously in afterschool programmes for children, since
schools are an important and sometimes
the only point of contact for parents. This
way, schools build bridges to other
activities.
Role of information, communication and
awareness-raising
• Communicate about the offerings in
various languages.
• Take a proactive approach to informing
parents of the offer.
• Invest in ongoing professional training for
teachers and schools about the offer
available to their students, including in
after-school activities.
• Provide inspiring examples of people with
children who are living in the city.
Inclusion
• Support children in diversity as well: for
example, work to eliminate waiting lists for
speech therapy.

n Recommendations by citizens
Childcare
• Increase the capacity for Dutch-speaking
childcare, school and leisure activities.
• Increase capacity and the local embedding
of schools and day care centres so that
there is less dependence on cars.
• Invest in improving quality of after-school
day care by providing support for and
training of staff.
Expand the offer
• Establish more creative and more challenging play areas where encounters can be
organised and promoted.
• Design the public spaces in such a way that
they encourage encounters. Possibilities of
temporary uses. Encounters in public
spaces do not always happen spontaneously. Play areas are often “segregated” in
practice. Organise and promote encounters
at play areas and playgrounds.
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n Summary - Growing up in Brussels
The ideas in the Stadspiratie project about growing up, childcare, leisure time, after-school
activities and activities outside the school mostly had to do with safe, child-friendly infrastructure and practical organisation, accessibility and affordability.
The participants also asked for more physical space. They would like a larger range of
after-school and other leisure activities, including climbing pyramids, slides, scooter and
skate courses, obstacles races, petting farms, indoor playgrounds, swimming pools and more
attention to child-friendly cafés, for example.

WHAT IS YOUR IDEA?

With a greater diversity and wider geographical distribution of after-school activities,
children have the opportunity to get to know a wider range of disciplines: art, theatre,
sport, languages. There is a link here to the theme of inclusion that also came up elsewhere.
The participants stressed the importance of programmes accessible to children with a handicap.
Such children must also have access to enough leisure activities and workshops.
The ability to find out about them also came up. There were suggestions to use an app or
other information channels to provide an overview of the offer with a search function to
find out about child-friendly play and meeting places and out-of-school activities and find
the locations.
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LEARNING IN BRUSSELS
In all, we received 128 ideas about “Learning in Brussels”: 10% of the contributions submitted.
53% were about learning resources, 15% had an educational link or were about the importance of
education as a gateway to the job market and 10% were about the role of teachers in the learning
process.

Theme

Number
of ideas

% in
% of all
the main
contributions
theme
(1,232)
(128)

Learning

128

10%

100%

Learning resources

68

6%

53%

Guidance to enter the job market

19

2%

15%

Teaching methods

19

2%

15%

Role of teachers

13

1%

10%

A school place for every child

12

1%

9%

Educational infrastructure

12

1%

9%

Digital / online teaching

8

1%

6%

Special education

5

0%

4%
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SAMPLING OF IDEAS ABOUT “LEARNING IN BRUSSELS”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
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• Pupils from different schools meet regularly
to talk about their ideas on education in
Brussels (such as student participation, the
climate at school, school expenses). During
the year they could then further develop
one or more ideas. At the end of the
process, they should be given the chance to
present their idea to other schoolchildren,
headmasters and -mistresses, the education
department, ministers, etc. A project like
this is already under way in Leuven:
PACT3000. https://www.mijnleuven.be/
nodes/pact3000/nl
• Organise information sessions for children
and young people to teach them to
question things, to look critically at reports
and the representation of facts by the
media. The VGC can also contribute by
providing sufficient reliable information in
several languages. The media need to take
their responsibility here, too.
• Keep schools open for longer. Supplement
school with all sorts of activities that hone
the talents of children and young people.

Offer everyone the same opportunities by
giving them access to the same range of
options. The extra hours could also be used
for remediation or differentiation.
• A Figures and Letters Club should be set up
(on the model of the game at FR 3). This
would considerably improve children’s
numeracy and vocabulary.
• Drama can also be used as a learning
device. It would help develop social skills.
These kinds of games in Brussels schools
would not only develop social skills but
also raise the language level. In the sociocultural activities on Wednesday
afternoons, drama classes could be
launched (half sport and games and half
drama class), to ensure that children do not
forget to speak Dutch.
• A diverse school team is one where
communication is no obstacle. Where
everyone has the opportunity to take
advantage of positive opportunities. Where
the school contributes to: How do we work
on trust with our parents? How can we
make the school team competent in this
area? Learn to see children and situations
from another person’s perspective. A
diverse school team where all pupils can

identify with the teachers and class
activities. The diversity radar of teachers
will also be strengthened by showing
interest in cultural differences and
appreciating them.
• Set up a platform for people who have time
and the willingness to share their talents
and passions free of charge and to pass
them on to children and young people.
Such people (retirees, refugees) feel useful
and make broad learning accessible and
possible for everyone.
• All schools should be able to draw on an
intercultural mediator (ICB) free of charge,
to help parents and children be well
informed throughout the school years. This
seemed to be particularly effective during
the period of the coronavirus. Mediators
and school gate staff do contribute to
better performance at school, but these are
not structurally developed.

RECOMMENDATIONS ABOUT LEARNING
In the workshops, we looked for concrete
recommendations for each theme. For the
theme of “Learning in Brussels”, we arrived at
recommendations based on workshops with 11
organisations and 6 citizens.
n Recommendations by organisations
Teaching staff
• Set up strong and diverse school teams, in
which teachers and other experts reinforce
each other.
• Support the school team so that more
non-teaching hours are made available.
This frees up time for ongoing professional
education, including about poverty and
diversity.
Learning and educational content
• Focus on learning how to learn, on learning
how to deal with change and flexibility.
• Make room at school for other talents, to
be defined by the children themselves, such
as movement.
• Develop parents’ skills in accompanying
their children.

Learning outside school
• Devote more attention to learning after
school life. Learning is more than school,
more than children and young people - it is
for everyone. Adults can set an example for
young people. Develop a vision of lifelong
learning.
• Promote learning outside school. New and
different forms of learning are needed that
are more flexible. People need to be able to
put together their own programme at their
own rhythm, with flexible entry. An
expansion of the online offer is also an
important element. To that end, cooperation with universities and further education colleges is necessary. With these
modules, you develop core qualities and
skills that can be applied beyond a specific
occupation.
Inclusion
• Support children in diversity as well: for
example, work to eliminate waiting lists for
speech therapy.
Foster collaboration
• Broaden the vision of learning. Link

learning in and beyond school. Involve
experts from outside the school in working
together in this regard.
• Bring schools and organisations together
into a network or a networking event so
that they can learn from and dialogue with
each other. Give them the resources
necessary for transparent collaboration
with schools.
• Strengthen the connection and collaboration between education and well-being.
• Have schools link up with activities outside
the school in the neighbourhood. Link the
neighbourhood to the school. Bring the
neighbourhood “inside” the school.
Role of information, communication and
awareness-raising
• Inform and support parents and children in
making choices during their school years.
• Reduce the digital gap: how can we involve
more people in digitalisation?
• Invest in the upgrading of vocational
secondary education (BSO) and technical
secondary education (TSO), both in terms
of the image and in reality (for example,
with more apprenticeships).
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n Recommendations by citizens
Teaching staff
• Give teachers time and space to gain
insight into the mechanisms of poverty and
in doing so, try to bridge the missing link
between the teachers’ experience and that
of parents.
• Employ more care coordinators and more
specialists in the area of poverty.
Learning and educational content
• Develop schools into “hubs” where children
and teachers can engage in cocreation,
based on the sustainable development goals.
• Provide education that is also practically
oriented, intended not only to develop IQ
but also EQ (emotional and empathic), PQ
(physical) and SQ (spiritual).
• Provide connective education, with more
attention to the human dimension at school.
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Learning outside school
• Facilitate learning outside school as well.
New and different forms of learning are
needed that are more flexible. Enable people
to put together their own programme at
their own rhythm, with flexible entry.
• Set up creative, accessible hotspots where
people can come in and out and develop

creative skills together, learn languages and
meet each other.
Inclusion
• Make the educational offer accessible to
everyone, including underprivileged children.

• Give everyone the chance to learn, including via digital means. So invest in laptops
and tablets at home in order to be able
learn from home.

n Learning in Brussels
As regards education, participants emphasised mainly supporting children and parents
educationally, practically, financially and mentally, taking into account the situation of the
child and parents.
Special attention must be paid to children who have applied but for whom there was no
space, and to assisting and informing parents of children with a handicap. And enough
attention must be devoted to all children, and to children’s home situation, including by
providing enough care coordinators and other specialists such as speech therapists, homework
assistance, extra financial support for school excursions and appropriate school infrastructure.
In addition, in this digital era attention needs to be paid to digitalisation, classes with a
smartboard and tablets, and an online learning platform.
Learning outside school must also be a focus. Participants wish to develop easily accessible
opportunities to enable Brussels residents to develop their talents.
Lastly, they refer to the fact that education still plays a very important role in preparing
young people for the job market.

MULTILINGUALISM AND DUTCH
In all, we received 103 ideas about “Multilingualism in Brussels”: 8% of the contributions submitted.
43% were about the importance of Dutch, 27% about primary education in the two main national
languages and 26% about multilingualism as the norm.

Theme

Number of
ideas

% in
% of all
the main
contributions
theme
(1,232)
(103)

Multilingualism

103

8%

100%

Importance of Dutch

44

4%

43%

Primary education in Dutch and French

28

2%

27%

Multilingualism as the norm

27

2%

26%

Importance of other European languages

11

1%

11%
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SAMPLING OF IDEAS ABOUT “MULTILINGUALISM AND DUTCH”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
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• I think it would be very innovative to have
real bilingual schools in Brussels. Not
immersion education as we have at the
moment, but innovative education where
the two national languages are used
equally, with half of the teaching staff
speaking French and the other half
speaking Dutch. Bilingual education could
also involve other languages such as
English or Spanish. As the capital of Europe,
Brussels could make a greater effort here
and promote this as an asset. Recruit
pupils in such a way that there are equal
numbers for each language. This needs to
become an example showing that living
together works, that Belgium works, that
only by understanding one another will we
make progress in this world.
• I love to teach kids unfortunately I didn’t
get many opportunities to do so, but
maybe with specific courses for non-native
language speakers Brussels can provide
opportunities to people like me to pursue
our love of teaching.

• Teaching and practising French and other
languages with young children. More
initiatives to give young children (under 8
years) the chance to learn and practice
French or other world languages in a fun
way. Affordable. Spread across Brussels. The
Dutch-speaking cultural network currently
includes many initiatives to give those who
speak other languages a chance to learn
and practice Dutch. That is great, but
Dutch-speaking children want the chance
to become multilingual as well. My children
currently learn French only at school (far
too late) and in the street. This is really not
sufficient. The French-language library does
not run any initiatives like the Dutchspeaking library.
• There should be conversation benches in a
bright colour in the city, where people can
practice languages.
• When I go shopping, most people don’t
speak any Dutch. Sometimes that’s a
shame, so I’d like the people of Brussels to
speak some Dutch. Dutch and French could
be promoted more, for example by giving
residents of Brussels the chance to have a
language buddy so that they can learn a
language in a more pleasant way and more

•

•

•

•

easily. This would help me improve my
French, too.
Break down the “wall” that currently exists
between French-speaking and Dutchspeaking education and support and
highlight the added value of multilingual
education. Support more immersion
schools in Brussels.
Dutch-speaking and French-speaking
schools, from nursery school to university,
work together and offer joint classes so
that young people in Brussels will become
at least bilingual, and preferably trilingual.
This way, they will also begin to feel more
connected to each other. A third and
fourth language is necessary and further
develop and encourage a “Brussels”
identity. We have our own identity.
Conversation tables are an ideal way to
motivate people and help them learn
Dutch.
There are many people with work
experience, a higher degree and a good CV.
Such people could be supported by
volunteers in order to learn Dutch more
quickly, so that they can immediately enter
the job market.

RECOMMENDATIONS FOR “MULTILINGUALISM”
In the workshops, we looked for concrete
recommendations for each theme. For the theme
of “Multilingualism and Dutch in Brussels”, we
arrived at recommendations based on workshops
with 12 organisations and 5 citizens.
n Recommendations by organisations
Encourage multilingualism and Dutch
• Multilingualism and opting for Dutch are a
matter of both-and, not either-or. Allowing
children and ordinary people to speak their
own language and at the same time learn
Dutch is possible. And it increases the
chances of finding work.
• We need to speak Dutch and be proud of
doing so, but we should not hold on too
rigidly to a requisite level. Otherwise, we erect
unnecessarily high barriers for many people.
• Fostering multilingualism in Brussels means
promoting the main languages Dutch,
French and English and the use of other
(their own) languages.
Invest proactively in multilingualism with
a diverse offer
• Invest in an early start with multilingualism,
including with theatre, film and summer

activities. Easily accessible and affordable.
• Invest in bilingual playgroups and activities
for young people. Fun activities that are
also open to speakers of other languages
(separate from school).
• Be proactive in addressing people who want
to learn Dutch. At the moment, we expect
people of different language backgrounds to
come to us. We need to turn that logic around.
• View learning Dutch more broadly than
just at school, and create opportunities to
practise outside school.
• Provide more support for learning Dutch
and more opportunities to practice the
language via a buddy system, Babbelut,
conversation tables.
• Help parents to learn Dutch so that they can
more easily follow their children’s progress
in school. Set up Dutch conversation tables
for mothers.
Multilingualism in education
• Work with intermediaries between schools
and non-Dutch speaking families.
• Give teachers the tools to work with
classes that are linguistically diverse.
Devote more attention to this matter
during teacher training.

• Improve the level of Dutch in the Dutchspeaking schools in Brussels.
• Continue to choose a single educational
language from the age of 2.5.
• Offer multilingual education, namely a combination of Dutch and the child’s mother
tongue. Use the mother tongue as access
from which to learn Dutch. It’s only once
you know your own language well that you
can master a second language.
• Brussels is complex: 170 communities and
125 languages. Develop a version 2.0 of the
concept of bicultural education.
• Expand the social interpreter service and
arrange for intercultural mediators in schools.
Foster collaboration
• Ensure that organisations speaking different
languages work together. Connect multilingual organisations. For language is more
than just language: it also has to do with
understanding each other culturally.
• Organise joint initiatives for French-speakers
and Dutch-speakers. Don’t organise everything
in parallel to each other. Take initiatives
together in order to grow closer to each other.
• Create a pole of volunteers, such as a
platform for use by organisations from
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different communities that want to
develop language skills. Join up these
organisations, support them and help them
to get to know each other better.
• Encourage Dutch-speakers to make contact
with others, for example by working together
with the French Community Commission.

• Inform newcomers as fast and fully as possible
about other offerings, such as integration
courses.
• Set up a website with socio-cultural activities
in various languages.
• Work on developing a positive image of
multilingualism as an asset.

• Provide more Dutch-speaking activities
outside school. Take children out of school
to learn a language effectively. Make sure
that they come into contact early and
often with both national languages.
• Organise more multilingual activities
outside school.

Multilingualism and the labour market
• Support multilingualism at work. There is a
will to learn each other’s language, but
support is needed.
• Provide more Dutch-speaking coaches in
the workplace. Give people opportunities
to practice speaking Dutch.
• Develop an offer for those over 18 and job
seekers from other linguistic backgrounds
to learn Dutch.
• Encourage companies to hire newcomers of
different linguistic backgrounds, for example
by offering language classes, providing
additional financial support in the first two
years so that there is time and financial
space to learn the language.

n Recommendations by citizens

Foster collaboration
• Foster more collaboration between those
who offer leisure activities. These could be
libraries with reading clubs for different
communities. And aim ultimately for unified
libraries with space for various languages.

Role of information, communication and
awareness-raising
• Make the offer available better known. Be
proud of daring to speak Dutch: a lot of options
already exist, but the offer is too little known.

Multilingualism in education
• Invest in the second language from the age
of 2 (French in Dutch-speaking schools and
Dutch in French-speaking schools).
• Invest in bilingual or immersion schools.

Fostering multiculturalism and opt for
Dutch
• Break through the we-them attitude and
strive for bilingualism for everyone.
• Develop a language certificate, an independent
quality label for the Brussels hospitality
sector, hospitals, doctors, shops, and
service providers that attests to the holder
being fluently bilingual.
• Bear in mind children who grow up in
poverty and have no access to extra (paid)
activities that help them learn Dutch
(indirectly). They, too, must be given a
chance to grow up with two languages.

Role of information, communication and
awareness-raising
• Raise the awareness of young people and
encourage them to grow up bilingual. At
the moment, there is “competition” between
French and Dutch. The way schools deal with
the two languages causes tension and gives
children a dislike of the other language (in
both directions). Break through the we-them
attitude that is still very strong today.
• Inform parents about multilingualism and
help them make deliberate choices for their
children, as well as for themselves.

n Summary - Multilingualism in Brussels
Speaking different languages is important and is regarded as an asset, including on the job
market. You can foster multilingualism among children at school, at courses and workshops,
after-school activities, sport, culture. Devote more attention to these advantages of multilingualism.
Multilingualism can be supported by joint initiatives for French-speakers and Dutch-speakers.
English is considered a universal, connecting language that we can use in Brussels when you
get together with people of different linguistic backgrounds. In the medical sector, translators or interpreters can help patients who speak a language other than Dutch or French.
Conversation benches or a language buddy are accessible ways to practice different languages.
Multilingualism is recognized, but various participants found it important to comply with
and enforce the laws governing Dutch and French in Brussels. Multilingualism and opting for
Dutch are a matter of both-and, not either-or. Allowing children and adults to speak their
own language and at the same time learn Dutch is possible. And it increases the chances of
finding work.

WHAT IS YOUR IDEA?

The importance of support for the Dutch language came up several times. It is important to
be able to continue speaking Dutch in Brussels, including in public places, playgrounds,
cultural centres, shops, government services, hospitals and GPs. Dutch-speakers who proudly
dare to speak Dutch is our goal, and it is something we can achieve by making available
enough Dutch classes for both children and adults. At the same time, they promote integration and employment.
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COMMUNICATION AND INFORMATION
In all, we received 99 ideas about “Communication and information”: 8% of the contributions
submitted.
83% were about the importance of good communication and information in Brussels, and 62%
about making information accessible for everyone in Brussels.
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Theme

Number of
ideas

% in
% of all
the main
contributions
theme
(1,232)
(99)

Communication and information

99

8%

100%

Importance of communication and information
in Brussels

82

7%

83%

Make information accessible to everyone
in Brussels

62

5%

62%

SAMPLING OF IDEAS ABOUT “COMMUNICATION AND INFORMATION”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
• During the coronavirus crisis, there was a
vast amount of communication from public
authorities, for example about hygiene.
Various media, a great many languages,
written, audio, and video. This is fantastic
and provides more clarity for everyone.
• For parents it would be easier if the offer
for their children could be easily consulted
on their smartphone. For example via an
interactive app with full details of the VGC
offer that also presents activities based on
the child’s profile, reminds people of
registration dates, etc., following the
ClassDojo example.
• Inform families better about handicaps and
their rights and obligations. Make information more easily accessible, including for
families with a migration background.
• Many target groups are not represented in
the projects that are subsidised by the VGC.
More account should be taken of diversity
in calls for projects. That would enable us
to reach talents that are currently not
reached. The threshold for submitting

•

•
•

•

tenders for a call for projects is high. The
VGC does not succeed well enough in
reaching different communities, although
there are differences here, for example
between the community centres.
Information Gap. There is a lot of information that does not reach people. The
authorities have to start making links and
lobbying together. Promote links with
communes, embassies, networks, set up
bilingual services. We need to focus in
Brussels on connection, not just between
people but between authorities and
services, so that the right information
reaches citizens efficiently.
Make podcasts by and for Brussels residents.
Legislation in the Brussels region is
complex. It would be of great value if the
VGC could take stock of all support
measures available for volunteers and
cultural organisations, at whatever level of
government. Take on the challenge and
investigate how you can keep all that
information updated and convey it to
citizens in a user-friendly manner.
Communication is very important, given
the superdiversity of Brussels. The Brussels

government offers a wide range of services,
but many people are completely unaware
of these. Good collaboration with organisations among various linguistic and cultural
communities would make it possible for
people to learn about the offer. This way, a
Nepalese association that speaks Dutch
well can serve as a person of trust to guide
people to that offer, and perhaps also
translate the list of offerings into Nepalese.
• The services offered in Brussels seem like a
labyrinth for many people. Can the healthcare system be presented one way or
another in a more comprehensible manner?
Where can I find a GP, dentist, psychologist
in my neighbourhood and what do their
services cost? What is a neighbourhood
health centre, what does it do, and where
can I find one? I need an overview of the
healthcare system and its prices.
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RECOMMENDATIONS ABOUT COMMUNICATION AND INFORMATION
In the workshops, we looked for concrete
recommendations for each theme. For the
theme of “Communication and information”,
we arrived at recommendations based on
workshops with 7 organisations and 7 citizens.
n Recommendations by organisations
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Foster collaboration
• Involve organisations in VGC’s communication that already have contacts with the
target groups, such as community centres
and organisations for integration.
• Foster exchange between organisations.
Set up cross-sectoral networking opportunities in order to enable people to get to
know each other.
• Continue to build on Stadspiratie by
continuing to bring together organisations
and working in a participatory manner on
the next steps and implementation.
• Build bridges between public authorities
and communicate together. At the moment,
both collaboration and communication are
very fragmented. The VGC must coordinate
with the other Brussels authorities in order
to convey shared information. For example,
to ensure that, at the information point,
there is someone from the various authorities.

Invest in information and communication
• Give the VGC a more open image. Today,
people tend to think that the VGC is there
only for Dutch speakers. Seek more contact
with French-speaking organisations and those
representing other languages, and explain
to them what the VGC is and what it does.
• Come forward more often, including to
smaller organisations. Stadspiratie and
Brussels Helps are fine examples, as
concrete projects for Brussels residents
that help them feel part of one community.
• Take stock of what information is needed
for which target group, and provide
customised communication. An online
platform is only one of the channels. Invest
also in flyers, posters and stories.
• Put together an overview of the most
vulnerable groups and offer communication advice for each of them.
• Help local governments inform the target
groups - such as newcomers - in good time.
• Learn from the coronavirus experience.
Multilingual communication, plain language,
working with audio and film was successful
during the lockdown.
• The VGC should support the skills needed
to enable people to achieve a shared
“language”. Brussels residents will thus

learn to communicate in a more inclusive,
conscious and connected manner and learn
to live together more effectively.
Simplify
• Set up a counter or platform, a single point
of contact where everyone can go with
their questions and ideas. And ensure that
the questions end up with the person in
charge. Work with a single point of contact
- for example, a neighbourhood health centre
- to reduce the number of intermediary
steps that are needed in order to be helped.
• Make it easy to apply for subsidies by
providing support and a single point of
contact.
n Recommendations by citizens
Invest in information and communication
• Support initiatives and communication
with a wide-ranging campaign, so that the
message is visible everywhere in the
streets, for example on the outside of the
community centres and libraries.
• Invest in digital panels and screens in
metro, at tram and bus stops to distribute
information to a broad public.
• Work at important spots such as schools

•
•

•

•

and community centres with contact
persons who can refer people on: social
workers, teachers, city guards.
Make bilingualism the norm. Always
communicate in two languages.
Make a splash with creative communications adapted to the target group and with
more visual material.
The VGC should use the channels that are
already reaching certain target groups as
much as possible, and don’t always set up
your own parallel channels.
In your communications and campaigns,
use “international” words that are easily
recognisable or resemble each other (such
as “telephone” instead of “ring up”).

Foster collaboration
• Develop more joint communications and
build bridges among public authorities.
• Organise an information session each year
or an info fair where all organisations can
introduce themselves to the general public.
• Support exchanges of information between
organisations.
• Invest in persons of confidence. Involve
people who can serve to make connections
and provide for continuity and stability
(make staff aware of the role of a person of
confidence, long-term commitment,

investing in teams, ensuring motivated and
well-trained reception staff and persons of
confidence, personnel policy) so that the
hours invested can result in better informed and connected citizens.
Simplify
• Invest in a central point with all informa-

tion on digital info columns, and provide
translations in a leaflet.
• Set up a central information point for
newcomers.
• Design an information point with citizen
participation. One that is digital, very direct,
immediate, for organisations and for
citizens.

n Summary - Communication and information in Brussels
For information and communication, connecting via clear, accessible information and
information are key.
Citizens ask for a standard, multilingual online platform, an app, social media where useful
information about all sorts of themes and initiatives in Brussels can be provided. At the
moment, people sometimes find it difficult to find all the information since it is spread over
various websites and other information channels by organisations.
An online platform can make the information you are looking for clearer and more accessible.
For example, information about support measures for volunteers, cultural organisations and
non-profit associations, dialogue about technology (AI, 5G), basic information and contact
opportunities for newcomers in Brussels, information about health care, employment and
entrepreneurship.
Communication about the advantages of living in the city can attract young families and
ensure that they do not leave the city but want to stay here.
And lastly: simplify the communication by means of central counters or information points.

43

STADSPIRATIE

COMMON THREADS
Independently of the various themes, the researchers noticed that several points of concern and
sensitivities came up again and again in the contributions. These serve as common threads
through all the ideas, and provide points of concern for all the VGC policy areas.

WHAT IS YOUR IDEA?
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1. The VGC should collaborate as much as possible with other organisations, authorities and
citizens to meet the challenges faced by Brussels. In addition to the VGC’s own collaboration
with partners, they could also promote collaboration among other players.
2. Citizens and associations can achieve a great deal on their own. The VGC can play a facilitating
role for citizens, so that citizen initiatives and organisations can take on social challenges
themselves.
3. Many ideas are focused on the more vulnerable residents of Brussels. Brussels residents are
concerned about the target groups who are difficult to reach, and have helped think about
how to make Brussels a better place for them as well.
4. A great many solutions are easy to achieve and close to citizens and the target groups in
question. By taking small steps that are close to citizens, often in a variety of different neighbourhoods in Brussels, we can meet great challenges.
5. Communication is an important element in many of the suggestions. In addition to the specific
idea, broad communication about plans, actions and results are a crucial key to success.

ANNEX 1:
OTHER POLICY AREAS
Brussels, city of mobility
In all, we received 326 ideas about mobility in Brussels: 26% of the contributions submitted.
51% were about encouraging biking, scooters and pedestrians in Brussels, 47% were about
reducing the nuisance posed by cars in Brussels, 33% about traffic safety and 25% about public
transport. Mobility is clearly very important to Brussels residents.

Theme

Number
of ideas

% in
% of all
the main
contributions
theme
(1,232)
(326)

Mobility

326

26%

100%

Bikes/scooters/pedestrians in Brussels

166

13%

51%

Cars in Brussels

154

12%

47%

Traffic safety in Brussels

109

9%

33%

Public transport in Brussels

80

6%

25%

WHAT IS YOUR IDEA?
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SAMPLING OF IDEAS ABOUT THE “BRUSSELS, CITY OF MOBILITY”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
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• Free public transport for those over 65, for
all Brussels residents and for young people.
• An idea about pedestrian safety on the
pavements in Ganshoren. Together with
tram 9, a bike path was also laid down
next to the pavement between
Eeuwfeestsquare 21 and
Wereldtentoonstellingslaan 108 in both
directions. This is very dangerous for
pedestrians. I propose: bike on the road
and limit speed to 30 km/hour between De
Debrouckèrelaan and Rivierendreef.
• Near the VUB in Etterbeek, the
Luxemburgplein-Watermaal-Bosvoorde and
the Thieffry-Ter Kameren railway tracks
intersect. In addition, a rapid bike lane
should be laid down. Very efficient and
with no cars.
• Safe public transport and many more lines.
• Dare to opt for the more vulnerable road
users. (1) An urban toll system to reduce
private car use, like the Congestion Charge
in London. (2) Keep a free lane everywhere
for trams and buses. (3) Large parking lots

outside the city with cheap bus transport,
as in the city of ‘s-Hertogenbosch in the
Netherlands. (4) Raise parking charges, as in
Amsterdam: 7 euros per hour. (5) More
car-free spaces. (6) Speed limit of 30 km/
hour throughout Brussels. Plus enforcement: fine infractions and withdraw driving
licences.
• Many streets are too narrow to accommodate bikes, cars and public transport
running parallel. Bikes have no room at
traffic lights, since cars are blocking the
way. Houses cannot be moved. So perhaps
the streets can be redesigned to provide
solutions where the pavements are wide
enough. But otherwise, there could be
more one-way streets without parking at
critical spots such as at the end of the
street. More people are cycling and thus
using a healthy and environmentally
friendly means of transport. Certainly in a
city where distances are relatively limited,
cycling is a quick way to get around.
• For better air quality and more appealing
public transport (fewer cars), all new buses
should run on electricity only. In London
this has been possible (https://www.
london.gov.uk/press-releases/mayoral/

london-has-europes-largest-electric-busfleet). For a more rapid and sustainable
transition, buses could be converted to run
on electricity, for example via https://
www.e-trofit.com/
• Traffic is a big problem in Brussels.
Everything is stuck, cyclists have to make
their way among the cars, cars can’t find
parking space, buses are stuck in traffic
and don’t arrive on time. Invest as much as
possible in collective transport, make room
for the more vulnerable road users and
make public transport more attractive for
Brussels residents. Connect Brussels to the
suburbs.
• The canal runs through the centre of
Brussels, from Laken to Anderlecht. Instead
of laying down a road with bike lane on
both sides, it would be useful to centralise
car traffic on one side of the canal. The
other side can then be car-free or a
low-traffic zone, thus making travel in
Brussels easier for pedestrians and cyclists.
This can be given additional support with a
walking and cycling embankment on the
car-free side, all the way through Brussels.
• No one is cycling in Brussels because it is
not pleasant to cycle in Brussels. Better

bike lanes would be a good start. Or a bike
network that avoids the main roads. Or, a
very extreme solution - a total rethinking
of mobility in the city, in which the car is
no longer at the centre.

• I would like to see all of Brussels be
designated a low-traffic zone. We need to
opt radically for extra public transportation (bike sharing, scooter sharing, metro
and tram) so that cars need to come into

the city only exceptionally. I would also like
to find another use for the entire inner ring
around Brussels.
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Brussels, city of entrepreneurship
In all, we received 65 ideas about “Entrepreneurship in Brussels”: 5% of the contributions submitted.
68% were about supporting artists and creatives in Brussels, 25% about coworking and 11% about
promoting entrepreneurship.

WHAT IS YOUR IDEA?

Theme

Number
of ideas

% in
% of all
the main
contributions
theme
(1,232)
(65)

Entrepreneurship in Brussels

65

5%

100%

Supporting artists and creatives in Brussels

44

4%

68%

Coworking space in Brussels

16

1%

25%

Supporting entrepreneurs in Brussels

7

1%

11%

Circular economy

6

0%

9%

SAMPLING OF IDEAS ABOUT “BRUSSELS, CITY OF ENTREPRENEURSHIP”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
• Bring together people with entrepreneurship and talent Use the city’s empty
buildings such as warehouses or industrial
buildings to meet each other and create.
Transform these buildings into a place with
small workshops and pop-up stores for
beginning entrepreneurs. Small start-up
businesses that engage in upcycling: a
coffee bar, a sandwich bar, homemade
clothing, a farmer with a small market
garden and livestock in a pleasant space
where there is room for people to meet.
• Organise discussion groups to practice
newly acquired languages. I myself would
like to learn Arabic this way. Make studio
space available where people can work on
something together (my hobbies are
leatherworking and making clothing out of
cloth and wool).
• Set up public spaces such as libraries,
museums, schools, government buildings to
accommodate coworking spaces where a
community can thrive with people who
support each other. An incubator for new

ideas, collective intelligence, cocreation
and, above all, fun, and that encourages
young people to share knowledge and keep
on learning.
• Although housing costs are relatively low
compared to many other capital cities,
atelier spaces can be expensive and with
very bad quality. Many have no heating,
very little lighting, mold, etc. Brussels
should support artists by working together
with them to create a cooperative system
connecting quality atelier spaces with each
other. Instead of continuing precarious
anti-squat contracts, the city could invest
in creating sustainable permanent solutions
to affordable artist ateliers.
 The neighbourhoods of Brussels are
bursting with intellectual, sports and
artistic talent. Gather young people in the
best schools, the best sports clubs, and let
them grow in all the small and large
cultural centres that Brussels has in spades.
Let them shine at universities, lecture halls
and at debates, sports competitions, on the
national and international stage. Turn them
into ambassadors for Brussels, the second-most diverse city in the world, the
capital of Flanders, Belgium and Europe.

• More information, info sessions, about how
to start a company in creative sector in
Brussels.
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Brussels, residential city
In all, we received 53 ideas about living in Brussels: 4% of the contributions submitted.
53% were about affordable living in Brussels and 49% about the poor state of repair of buildings.

WHAT IS YOUR IDEA?

Theme

Number
of ideas

% in
% of all
the main
contributions
theme
(1,232)
(53)

Living in Brussels
Affordable living in Brussels
Building maintenance
Cohousing

53
28
26
3

4%
2%
2%
0%

100%
53%
49%
6%

SAMPLING OF IDEAS ABOUT “BRUSSELS, RESIDENTIAL CITY”
In the ideas round, the following remarkable
and clarifying examples, among others, came
to the fore:
• Launch intergenerational residential
projects. Families with young children,
older people, students in the care sector
would live there together. The cafeteria can
serve as a meeting place.
• A policy regarding empty buildings and the
use of space in the city: is it possible to
launch a study of how empty properties in
Brussels could be transformed into living,
meeting, knowledge, recreation or green
spaces? With a priority for the needs of
people in vulnerable circumstances.
• We have such a beautiful heritage: maintain
cultural heritage in better condition.
Renovate with respect for old architecture.
The canal zone (Molenbeek) has been nicely
fixed up - keep it up. Stop uncontrolled
construction, especially of apartment
buildings everywhere. A few years ago,
there was a bonus available if you renovated your house. Could this be reintroduced?
• A publicly accessible inventory of all empty
buildings in Brussels: private, industrial and
public buildings. Mentioning how long the

•

•

•

•

•

property has been empty. At the same
time, set up a public platform for how
Brussels residents would like to see the
empty buildings used.
Brussels has many houses in greystone. A
bit more colour would make things more
appealing. Could the community launch a
competition for the ‘loveliest façade’ to
encourage people to make their façades
colourful and attractive?
Design a policy plan to encourage families
to settle in Brussels (and stay there even
once they have children), in particular in
the historic centre of the city, where we
need committed residents who are willing
to invest long-term in their neighbourhood
and make a greater effort at connections
(instead of even more tourists).
Incentives for building and renovation of
homes with several rooms (instead of
bachelor apartments, bedsits, mini-apartments or tourist accommodation).
Help the beggars in Schaarbeek find homes
via the public social welfare centres
(OCMW/CPAS). They are a burden, and
deserve to be helped.
Many historic buildings are falling into
disrepair and are not maintained. Among

fine old buildings, you sometimes see a
very modern building of a different height
- which does not really fit aesthetically and
also takes up a lot of space. Think of high
concrete or glass structures in a residential
neighbourhood, or, for instance: the
National Lottery building on the
Rogierplein. I would like to see a city with
nicely maintained buildings.
• The banks are very hard on low income
clients. The monthly mortgage payments
for an apartment in Brussels in usually
lower than rent. A small contribution by
the government could enable many families
to buy a home and easily pay back their
loan.
• Some of us become self-reliant quite early
on. We would like Brussels to provide
affordable housing and to see more
services that help guide young people
toward these homes. Younger people have
to be given top priority in housing policy.
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ANNEX 2:
MAIN AND SUBTHEMES
Main and subthemes
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Number of contributions

% of all contributions
(1,232)

% of main theme

Sustainable and liveable city

519

42%

100%

Creating green spaces in Brussels

211

17%

41%

Infrastructure in the city

126

10%

24%

Clean city - waste and recycling

120

10%

23%

Safety and law enforcement in Brussels

69

6%

13%

Gardening in the city - collective/vertical

39

3%

8%

Well-being

33

3%

6%

Sustainability in the city

28

2%

5%

Play and living streets in the city

22

2%

4%

Sustainable food

13

1%

3%

Sustainable energy

12

1%

2%

Participating and creating together

435

35%

100%

Connecting people via activities in the city

187

15%

43%

Increasing involvement and participation in the city

122

10%

28%

Culture and sport in Brussels

114

9%

26%

Integration

73

6%

17%

Social network in the city

64

5%

15%

Making culture accessible in Brussels

47

4%

11%

Diversity in Brussels

36

3%

8%

Getting to know Brussels

31

3%

7%

Seniors in the city

27

2%

6%

Newcomers

23

2%

5%

Addressing discrimination

17

1%

4%

Growing up

138

11%

100%

Child-friendly play and meeting places

79

6%

57%

Leisure time and recreation

51

4%

37%

Community School

23

2%

17%

Childcare (outside school)

21

2%

15%

Learning

128

10%

100%

Learning resources

68

6%

53%

Guidance to enter the job market

19

2%

15%

Teaching methods

19

2%

15%

Role of teachers

13

1%

10%

A school place for every child

12

1%

9%

Educational infrastructure

12

1%

9%

Digital/online teaching

8

1%

6%

Special education

5

0%

4%

Multilingualism

103

8%

100%

Importance of Dutch

44

4%

43%

Primary education in Dutch and French

28

2%

27%

Multilingualism as the norm

27

2%

26%

Importance of other European languages

11

1%

11%

Communication and information

99

8%

100%

Importance of communication and information in Brussels

82

7%

83%

Make information accessible to everyone in Brussels

61

5%

62%
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Mobility in Brussels
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326

26%

100%

Bikes/scooters/pedestrians in Brussels

166

13%

51%

Cars in Brussels

154

13%

47%

Traffic safety in Brussels

109

9%

33%

Public transport in Brussels

80

6%

25%

Entrepreneurship in Brussels

65

5%

100%

Supporting artists and creatives in Brussels

44

4%

68%

Coworking space in Brussels

16

1%

25%

Supporting entrepreneurs in Brussels

7

1%

11%

Circular economy

6

0%

9%

Living in Brussels

53

4%

100%

Affordable living in Brussels

28

2%

53%

Building maintenance

26

2%

49%

Cohousing

3

0%

6%
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